
What DEX means to Mortgage Players? 

A quotient lo rely on for 

simplified end-to-end digital 

journey for customers 

Understanding of data driven 

readiness to personalize offers 

Insights on channel maturity 

(like broker's digital readiness) 

and need to adjust strategics 

Identifying digital experience 

gaps lo improve trust factor 

laYanl.com/lending laYanl.com/digital 




